This access statement does not contain personal opinions as to our suitability for those
with access needs, but aims to accurately describe the facilities and services that we off
all our guests/visitors

Access Statement faurys Inn Swindon
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We are a city centre hotébcated on Fleming Way & princess&td are approximately a
10 minute walkto Swindorrailway station with excellent public transport linksttains.
Thamesdowrbusstop is opposite our main entran@nd we usean environmentally
friendly taxi firm(Cross Street Taxiyhere is a graduamedium hill to walk to and from
old town (about 15%put the immediate landscape is all levé¥e have229 bedrooms
over9floors. The ground floor has no bedrooms on it but everyrfie@accessible by lift.

On nearly every floor there are partly accessible rooms and fully accessible fooms
suitable for people with all kinds of access needs.

We look forward to welcoming you. If you have any queries or require any assistance
please plone+44 (0) 1793 445 60ff emailswi_reception@jurysinns.com
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mailto:swi_reception@jurysinns.com

The nearest railway station &vindon Railwatation and is located approa 10 minute
walk away, access is possible by wheel chair and there is one dropped kerb.

We use a local taxi firn€ross Street Cgrasthohaveanaccessible taxi service available
they advise that these are ptegooked inadvance as they cannot guarantee they will be
available A Red Freephone service is available at reception counter near main lifts

All Thamesdowrbus routes operate with low floor buses. There are a few older single
deck buses still in service without amp or a designated wheelchair space, but they are
low floor. A few services are not yet wheel chair accessible, so its advised to call
customer services 001793 428 4280 see which journeys will have a wheelchair
accessible bus that day.

The bus stopsire locatedon Fleming Way opposite the hotel main entrandaich is
around al minute walk away. The streets in the area surrounding the property are of an
even build.
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We havdimited onsite parking facilitieSN1 2NNHoweverWhalebridge Multistoreycar
park is directly opposite ourotel and can be accessed on Islington Street, SN1ILTN.

has10 disabledspaces and2 parent & Child spaces and is open from 06:30 am to
23:00pm (24 har Exit) Monday to Sunday

The surface from the car park to the hotel is even tarmac / pavirg sla

The car park is well lit and en route to the hotel there is street lighting. Tieexérop off
bay opposite the fronof the hotel, and a dropped kerb nearby.

When entering the building there are automatic doethese are lockedrom midnight
until 06:30 am butve have a 24 hour manned reception. There are no steps to the main
entrance or rampssthere is level access throughout.

Upon arrival we can give directions to the car park etc.
If a guest is not able to take their own luggage to the bedreeve will take it for them.

The opening width of our automatic doorsam §155cm)
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Thereception is located immediately inside the front doors e ground floor with no

steps, and there are [#ftsavailable to all floors from the reception. The ground floor is
level throughout and access is available to all floors by lift.

Pushchairs ashwheelchairs can manoeuvre easily around peima, the lobby and bar
areas andltere are chairs and sofas available in reception.

The flooring in the lobby and ground floorcisramic tile in the bar and restaurant is
wooden with a small carpeted sectin

All areas in reception and the lobby are well lit with LED spotlights in the ceilings and we
also have floor lamps in reception.

Staff can check in at the main reception desk but we could offer a check in in another
area if requested. There is a lowssk available for people in wheelchairs at the main
reception.

We frequently accommodate show rounds of the propertye advise to préook with
our Deputy GeneraManager,Rachel Denning
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We haveno ground floor bedrooms, but every flods accessible by lift.




On nearly every floor there are both fully accessible and partly accessible bedrooms. All
of the beds are lower, bedside units and coffee stations and there are lower rails in the
wardrobes.

Bedroom doors are marked with the dosumber on the front these are not raised in
Braille format.

All furniture in the bedrooms can be moved around at the guests request and can also b
removed.

The beds in our accessible rooms are doubles. These rooms all interconnect to a stands
room so carers/ relatives can stay next door and the doors can be left open between the
2 rooms. We offer a complimentary room for carers.

The space next to the bed for wheelchair users to transfer onto the bed is (A0.8¢m)
The height of the betb the top of the mattress is 22(56¢cm)
The clear space under the beds in the accessible roomg18aih)

The bedroom is lit with LED wall lights and 2 spotlights above the bed. Additional lighting
can be requested but is not guaranteed.

The walls and doors are of a cream colour, with one wall in the bedroom a sandy colour,
the carpets are red. There are carpets in the bedroom throughout.

All duvets are 75% Duck Feather/ 25% Duck Down, Box Construction with a piped 100%
Cotton, Allpillows are Micro fibre, 100% Cotton Coge300g or 1000gNon allergenic
bedding can be requested but it is not guaranteed.

Hearing impaired alert systenase provided free of charge from
reception, a hearing loop can be hired in if requested in adea

Selections of our accessible bedrooms hiavge button
telephones. The phones have a flashing light indicator enabling
the call to be seen and heard.




They are ao HAC (Hearing Aid Compatible).
Instructions on how to activate subtitles on the Tahde obtained from reception.

For our guests who are hearing impaired we have door bells available on request, which
have a flashing LED light to alert them when somebody is at the door.
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A fully accessible room has no bath in the bathroom but there is a wet room shower, witl

a seat attached to the wall. Partly accessible comes with a bath and we provide a step tc
gain access into thieath.

All bathrooms are equipped with grab rails in the bathrooms and there is flat access fron
the bedrooms to the efsuites.

The clear door opening width of the bathroom door is 88cm)




In fully accessible bathrooms the shower is separate in the partly accessible bathrooms
the shower is above the bath.
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The height of the WC from floor to seat is 198cm)and the transfer side when looking
at the WC is to the right.

The heighof the wash basin 27.570cm)and there is clear space under the sink.

Support/grab rails are located next to the toilets

The taps throughout are lever and turn style.

The shower dials are on a turn mechanism onl
in the partly accessible rooms.

Thebathrooms are well lit with wall lights and
florescent tubes over the mirrors which are full
encased.

The towels are white.

There are red emergency pull cords located in the bathrooms wietdoxes for these
located inside the bedroom doors and néatthe bed.

Our taps in our accessible bathrooms have been embossed with hot and cold tactile
markers.

There is a seat height raiser available upon request.

A bathing board is available upon request.
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The corridors are well lit with wall lights and spotlights in the ceiling; the corridor width is
58.5" (148.5cm)wide.

The flooring on all corridors is carpeted.




We have three lifts from reception to all floorghese all come with audible
announcements (the lift buttons are equipped with braille and they all have mirrors).
The lift announces which floor you are on as the door opens.
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Each floor contains a refuge point in case of an emergency evacuation. If you have
specific access requirements with regards to evacuating during an emergency evacuatio
please make this known to reception. Should the fire alarm sound during your stay you
will need to evacuate the building by using the nearest emergency exit stairwell nearest
to your bedroom. The meeting pointéntrance to hotel Car patio the rear of Hotel.
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Our lobby/lounge area is located immediately inside front door with level entry.
These are accessed through the main doors which have a clear opening width of 91".

These areas are level throughout with access space between furniture, with a
combination of high and low tables, couahd bucket chairs.

These areas are allell-lit with ceiling lights, wall lights and we also have floor lamps.

The flooring is a mixture aeramic tile, woodnd carpet.




Thereisan information TV ovethe Reception desin the lobbyandwe havealargeTV
Screen & projectom our bar.

Food and drink can be consumed in these areas if requested.

The nearest WC's and accessible &#€located on the same level just past theception
deskon theright hand sideof the Main Entrance
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The bar and restaurant are located on the ground floor and are level throughout.

The clear width to each area58" (150cm) and morérom the barto the restaurant.
There is space for wheelchairs and push chairs and furniture can be moved if necessary

The lights in the bar and restaurant are dimmed in the evenings but remain on during the
day, and the flooring is wooden with a small carpeted area at the front ofrdstaurant.

We try to accommodate any dietary requests and ask that we are informed in advance.




We will happily provide room service where necessary.

Both bar and restaurant food will be bought to you when ready, breakfaste-aervice
buffet. Assstance is available if necessary.

Staff can read out the menu if required and we also provide on request menus in braille.
All of our crockery is white, cutlery silver and the tables do not have cloths on them.

The nearest WC's and accessible WC araténl on the same level just past theception
deskon theright hand sideof Main Entrance
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V The public/accessible WC's are located on the ground floor just paséteption
Desk The accessible WC is a unisex toilet and it isooéed.

V There are no ramps or steps to gain access to the toilets.

Both external and internal access doors are @89cm)

V There is clear space for a wheelchair (when facing the WC) to the left hand side
and this is 28(71cm)

V The height of the WC fro floor to seat is 19{48cm)

V There is a grab rail (when facing the WC) to the left of the toilet.
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V If guests need assistance, there is a red emergency pull cord in the toilet which is
linked to our reception desk.

V Our taps in our accessible public &d are marked with tactile mark to distinguish
hot and cold.
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We have7 meeting rooms in totabn the 1* floor and theseare all accessible by lift.

The clear door opening width to the meeting roomd%$s (124.5cm)
There is level access throughotihis flooris suitable for a wheelchair or a pushchair.
All areas are well lit with spotlights and wall lights.

Furniture can be moved in the suites and also the lobby areas upon request.




The floor surfaces are all qeeted
The contact for conference/meeting hireXs

Daisy HallMeeting & Events Cordinator
Tel: +44 (0) 179 344 5605 | Emaikisy hall@jurysinns.com
A hearing loop can be provided if requested inaue.

There are WC's and accessible WC's located direatside of the meeting rooms, the
breakout reception area

7

I AAEOET T Al )1 &£ Ol AOEI

We welcome assistance dogs and would provide a water bowl.

LED lighting is used throughout the entire building.

The sighage used in the hotel is of a medium font on a grey/silver background
pictograms are not used.

The local hospital is

Great Western Hospitall
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