
Customer Charter

“Jurys Inn Watford’s environmental policy focuses on every possible means to reduce 
our carbon footprint whilst sustaining a reliable, efficient and professional business 
model”

Our Commitment

• We utilise water conservation measures such as tap flow restrictors and water 
shut off valves

• We operate a strict recycling policy in every area of the building
• Our procedures minimise energy use and waste across all departments
• All lighting in the hotel is low energy with presence detection
• The vast bulk of our marketing is paperless
• Where possible we promote the use of fair trade and eco friendly products
• Use of hazardous and toxic materials is kept to an absolute minimum
• Energy awareness information is available in all guest bedrooms
• In room energy saver boxes are fitted throughout
• Our message is actively promoted to guests and staff alike
• Walking, cycling & public transport information is available for guests & staff
• Information on environmentally sound activities is provided to guests & staff


