
 

 

 

This access statement does not contain personal opinions as to our suitability for those 

with access needs, but aims to accurately describe the facilities and services that we offer 

all our guests/visitors 

 

 Access Statement for Jurys Inn Swindon 

 Introduction  

We are a city centre hotel located on Fleming Way & princess St, and are approximately a 

10 minute walk to Swindon railway station with excellent public transport links to trains. 

Thamesdown bus stop is opposite our main entrance and we use an environmentally 

friendly taxi firm (Cross Street Taxi). There is a gradual - medium hill to walk to and from 

old town (about 15%) but the immediate landscape is all level. We have 229 bedrooms 

over 9 floors. The ground floor has no bedrooms on it but every floor is accessible by lift. 

On nearly every floor there are partly accessible rooms and fully accessible rooms - 

suitable for people with all kinds of access needs.  

We look forward to welcoming you. If you have any queries or require any assistance 

please phone +44 (0) 1793 445 600 or email swi_reception@jurysinns.com. 

 

Pre-Arrival  
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The nearest railway station is Swindon Railway Station and is located approx. a 10 minute 

walk away, access is possible by wheel chair and there is one dropped kerb.  

We use a local taxi firm, Cross Street Cars, who have an accessible taxi service available - 

they advise that these are pre-booked in advance as they cannot guarantee they will be 

available. A Red Freephone service is available at reception counter near main lifts. 

All Thamesdown bus routes operate with low floor buses. There are a few older single 

deck buses still in service without a ramp or a designated wheelchair space, but they are 

low floor. A few services are not yet wheel chair accessible, so its advised to call 

customer services on 01793 428 428  to see which journeys will have a wheelchair 

accessible bus that day.  

The bus stops are located on Fleming Way opposite the hotel main entrance which is 

around a 1 minute walk away. The streets in the area surrounding the property are of an 

even build.  

 

Car Parking and Arrival  

We have limited onsite parking facilities SN1 2NN. However Whalebridge Multi-storey car 

park is directly opposite our hotel and can be accessed on Islington Street, SN1 1TN. It 

has 10 disabled spaces and 12 parent & Child spaces and is open from 06:30 am to 

23:00pm (24 hour Exit) Monday to Sunday. 

The surface from the car park to the hotel is even tarmac / paving slabs.  

The car park is well lit and en route to the hotel there is street lighting. There is a drop off 

bay opposite the front of the hotel, and a dropped kerb nearby. 

When entering the building there are automatic doors - these are locked from midnight 

until 06:30 am but we have a 24 hour manned reception. There are no steps to the main 

entrance or ramps as there is level access throughout.  

Upon arrival we can give directions to the car park etc.  

If a guest is not able to take their own luggage to the bedroom - we will take it for them.  

The opening width of our automatic doors is 61” (155cm) 

 



 

 

 

Main Entrance / Reception / Welcome Area  

The reception is located immediately inside the front doors on the ground floor with no 

steps, and there are 3 lifts available to all floors from the reception. The ground floor is 

level throughout and access is available to all floors by lift.  

Pushchairs and wheelchairs can manoeuvre easily around reception, the lobby and bar 

areas and there are chairs and sofas available in reception.  

The flooring in the lobby and ground floor is ceramic tile, in the bar and restaurant is 

wooden with a small carpeted section.  

All areas in reception and the lobby are well lit with LED spotlights in the ceilings and we 

also have floor lamps in reception.  

Staff can check in at the main reception desk but we could offer a check in in another 

area if requested. There is a lower desk available for people in wheelchairs at the main 

reception.  

We frequently accommodate show rounds of the property - we advise to pre-book with 

our Deputy General Manager, Rachel Denning. 

 

 

 

 

Bedrooms  

We have no ground floor bedrooms, but every floor is accessible by lift.  



 

 

On nearly every floor there are both fully accessible and partly accessible bedrooms. All 

of the beds are lower, bedside units and coffee stations and there are lower rails in the 

wardrobes.  

Bedroom doors are marked with the door number on the front - these are not raised in 

Braille format.  

All furniture in the bedrooms can be moved around at the guests request and can also be 

removed.  

The beds in our accessible rooms are doubles. These rooms all interconnect to a standard 

room so carers/ relatives can stay next door and the doors can be left open between the 

2 rooms. We offer a complimentary room for carers.  

The space next to the bed for wheelchair users to transfer onto the bed is 70.5" (178cm).  

The height of the bed to the top of the mattress is 22" (56cm).  

The clear space under the beds in the accessible rooms is 7" (18cm).  

The bedroom is lit with LED wall lights and 2 spotlights above the bed. Additional lighting 

can be requested but is not guaranteed.  

The walls and doors are of a cream colour, with one wall in the bedroom a sandy colour, 

the carpets are red. There are carpets in the bedroom throughout.  

All duvets are 75% Duck Feather/ 25% Duck Down, Box Construction with a piped 100% 

Cotton, All pillows are  Micro fibre, 100% Cotton Cover – 800g or 1000g. Non allergenic 

bedding can be requested but it is not guaranteed.  

 

Hearing impaired alert systems are provided free of charge from 

reception, a hearing loop can be hired in if requested in advance.  

Selections of our accessible bedrooms have large button 

telephones. The phones have a flashing light indicator enabling 

the call to be seen and heard.  



 

 

They are also HAC (Hearing Aid Compatible). 

Instructions on how to activate subtitles on the TV can be obtained from reception.  

For our guests who are hearing impaired we have door bells available on request, which 

have a flashing LED light to alert them when somebody is at the door.  

 

 

 

 

 

 

 
 
 
 
 
Bathrooms, Shower-rooms and Toilets 
(Ensuite or Shared)  

A fully accessible room has no bath in the bathroom but there is a wet room shower, with 

a seat attached to the wall. Partly accessible comes with a bath and we provide a step to 

gain access into the bath.  

All bathrooms are equipped with grab rails in the bathrooms and there is flat access from 

the bedrooms to the en-suites.  

The clear door opening width of the bathroom door is 35" (89cm).  

 



 

 

 

 

In fully accessible bathrooms the shower is separate in the partly accessible bathrooms 

the shower is above the bath.  

 

    

 

 



 

 

The height of the WC from floor to seat is 19" (48cm) and the transfer side when looking 

at the WC is to the right.  

The height of the wash basin 27.5" (70cm) and there is clear space under the sink.  

Support/grab rails are located next to the toilets.  

The taps throughout are lever and turn style.  

The shower dials are on a turn mechanism only 

in the partly accessible rooms.  

The bathrooms are well lit with wall lights and 

florescent tubes over the mirrors which are fully 

encased.  

The towels are white.  

There are red emergency pull cords located in the bathrooms with re-set boxes for these 

located inside the bedroom doors and next to the bed.  

Our taps in our accessible bathrooms have been embossed with hot and cold tactile 

markers.  

There is a seat height raiser available upon request.  

A bathing board is available upon request.  

 

 

Public Areas - Halls, Stairs, Landings, 
Corridors  

The corridors are well lit with wall lights and spotlights in the ceiling; the corridor width is 

58.5" (148.5cm) wide.  

The flooring on all corridors is carpeted.  

 

 

 



 

 

 

 

 

We have three lifts from reception to all floors - these all come with audible 

announcements (the lift buttons are equipped with braille and they all have mirrors). 

The lift announces which floor you are on as the door opens.  

Top floor lift buttons are 46” (117cm) max height. 

 

 

 

Each floor contains a refuge point in case of an emergency evacuation. If you have 

specific access requirements with regards to evacuating during an emergency evacuation 

please make this known to reception. Should the fire alarm sound during your stay you 

will need to evacuate the building by using the nearest emergency exit stairwell nearest 

to your bedroom. The meeting point is entrance to hotel Car park to the rear of Hotel. 

Public Areas - Lounges, Lobbies  

Our lobby/lounge area is located immediately inside the front door with level entry. 

These are accessed through the main doors which have a clear opening width of 91".  

These areas are level throughout with access space between furniture, with a 

combination of high and low tables, couch and bucket chairs.  

These areas are all well-lit with ceiling lights, wall lights and we also have floor lamps.  

The flooring is a mixture of ceramic tile, wood and carpet.  



 

 

There is an information TV over the Reception desk in the lobby and we have a large TV 

Screen & projector in our bar.  

Food and drink can be consumed in these areas if requested.  

The nearest WC's and accessible WC are located on the same level just past the reception 

desk on the right hand side of the Main Entrance.  

 
 

                      
 
 
 
Restaurant/Dining Room, Bar & Bar area  

The bar and restaurant are located on the ground floor and are level throughout.  

The clear width to each area is 59" (150cm) and more from the bar to the restaurant.  

There is space for wheelchairs and push chairs and furniture can be moved if necessary.  

The lights in the bar and restaurant are dimmed in the evenings but remain on during the 

day, and the flooring is wooden with a small carpeted area at the front of the restaurant.  

We try to accommodate any dietary requests and ask that we are informed in advance.  



 

 

We will happily provide room service where necessary.  

Both bar and restaurant food will be bought to you when ready, breakfast is a self-service 

buffet. Assistance is available if necessary.  

Staff can read out the menu if required and we also provide on request menus in braille.  

All of our crockery is white, cutlery silver and the tables do not have cloths on them.  

The nearest WC's and accessible WC are located on the same level just past the reception 

desk on the right hand side of Main Entrance.  

 

 

 

 Public Toilets  

 The public/accessible WC's are located on the ground floor just past the reception 

Desk. The accessible WC is a unisex toilet and it is not locked.  

 There are no ramps or steps to gain access to the toilets.  

 Both external and internal access doors are 35" 989cm).  

 There is clear space for a wheelchair (when facing the WC) to the left hand side 

and this is 28" (71cm).  

 The height of the WC from floor to seat is 19" (48cm).  

 There is a grab rail (when facing the WC) to the left of the toilet.  



 

 

 If guests need assistance, there is a red emergency pull cord in the toilet which is 

linked to our reception desk.  

 Our taps in our accessible public toilets are marked with tactile mark to distinguish 

hot and cold.  

 

 

 
 
Conference and Meeting Rooms  

We have 7 meeting rooms in total on the 1st floor and these are all accessible by lift.  

The clear door opening width to the meeting rooms is 49" (124.5cm).  

There is level access throughout. This floor is suitable for a wheelchair or a pushchair.  

All areas are well lit with spotlights and wall lights.  

Furniture can be moved in the suites and also the lobby areas upon request.  



 

 

The floor surfaces are all carpeted  

The contact for conference/meeting hire is … 

Daisy Hall, Meeting & Events Co-ordinator  

Tel: +44 (0) 179 344 5605 | Email:  daisy_hall@jurysinns.com  

A hearing loop can be provided if requested in advance.  

There are WC's and accessible WC's located directly outside of the meeting rooms, in the 

breakout reception area. 

 

Additional Information  

We welcome assistance dogs and would provide a water bowl.  

LED lighting is used throughout the entire building.  

The signage used in the hotel is of a medium font on a grey/silver background - 

pictograms are not used.  

The local hospital is 

Great Western Hospital 
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Marlborough Road  
Swindon  
SN3 6BB 

General phone numbers 

Main switchboard (for patient enquiries) 01793 604020 

New Outpatient appointments and Booking Centre 01793 604080 

Patient Advice and Liaison Service (PALS) 01793 604031 

Bereavement services                           01793 604392 

Fundraising            01793 605631 

 

There is complimentary WIFI throughout the hotel. We also have an internet kiosk which 

is £2 per hour.  

 

Disabled Access in Wiltshire  

Wiltshire’s countryside, towns and villages are there for all to enjoy, including disabled 

visitors and those with specific access needs. Our website provides detailed information 

on things to do, place’s to stay and ways to plan how to get to Wiltshire. 

Places to visit 

Arundells 

Nearly all of Arundells is on the level ground floor and there is a ramp available to put up 

to the front door for wheelchair users. One room upstairs (the only room) is unavailable 

for wheelchair users but there are pictures in albums downstairs illustrating the upstairs 

and other interesting points about the house. The Exhibition Room is available at ground 

level, as is the garden with a hardened wheelchair path through the gravel driveway. 

Avebury 

Assistance dogs are welcome everywhere, including the Manor House and the catering 

facilities. 



 

 

Two manual wheelchairs are available for loan on request: please ring 01672 538016 to 

book one to meet you on arrival. 

Accessible toilets are located behind the Barn Gallery and next to the Circles Café. 

Further details can be found on Avebury’s Access Statement. 

Bowood House and Gardens 

Disabled toilets are available in Bowood House. All of the lower floor of the house and 

the restaurant within the house are accessible to visitors in wheelchairs. 

Calne Heritage Centre 

Disabled access and toilet facilities are available. 

Iford Manor – the Peto Garden 

Iford Manor provide information on accessibility here: 

http://www.ifordmanor.co.uk/accessibility.html 

 

Kennet & Avon Canal – Barbara McLellan Boat 

The MV Barbara McLellan operating out of Bradford on Avon is fitted with a lift so can 

accommodate visitors with disabilities. The boat can take up to two standard wheelchairs 

per trip.  A third wheelchair may be taken on-board at the Skipper’s discretion depending 

on the number of passengers and prevailing weather conditions. 

Lacock Abbey, Village and Fox Talbot Museum 

Designated mobility parking, 100 yards in Red Lion car park. 

Mobility toilets in the abbey courtyard and Red Lion car park. 

Mobility drop-off point situated by visitor reception. 

Powered mobility vehicle and wheelchairs available for loan at visitor reception. 

Grounds largely accessible on gravel paths. 

Ramped access for wheelchairs to the abbey cloisters (some steps within cloisters), sorry, 

no mobility scooters. 

Abbey rooms only accessible via stairs. A photo album with pictures of the abbey rooms 

and a chair are available in the cloisters. 

The stables tea-room and National Trust shops are fully accessible. 

Hearing loop at visitor reception. 



 

 

Large print and Braille guides available. 

Guide dogs welcome. 
 

Larmer Tree Gardens 

Visitors with disabilities can be dropped directly at the entrance and most of the garden, 

with the exception of the Dell, is accessible to disabled visitors using the gravel paths.  

 

Longleat 

Disabled visitors can enjoy Longleat’s leading attraction, the drive-through safari, offering 

visitors the chance to get unbelievably close to some of the stars of the animal kingdom. 

Longleat also welcome wheelchair users on board the Jungle Express Train and Jungle 

Cruise Boat. 

Longleat House is widely considered one of the finest examples of high Elizabethan 

architecture in Britain. Access for disabled visitors is via the rear entrance and request 

use of the lift from a member of staff. 

Longleat endeavour to ensure that disabled visitors enjoy the easiest and most relaxing 

day possible. With this in mind, there are accessible toilets throughout Longleat, 

designated car parking spaces for badge holders and the option to pre-book a limited 

number of wheelchairs on site. Longleat also offer concessionary rates for disabled badge 

holders and their carers. For full details when planning your visit to Longleat please refer 

to Longleat’s website for the most up to date information. 

 

Lydiard House and Park 

Parking bays for blue badge holders at both entrances. 

One manual wheelchair for use in Lydiard House. 

Motorised scooter for accessing the grounds. 

Automatic opening on main entrance to Lydiard House. 

Level access throughout Lydiard House and to Walled Garden. 

Accessible (disabled) toilets. 

Guide dogs welcome. 

 

Merchant’s House 



 

 

Stair lift from ground floor of the Merchant’s House to the first floor. 

Mompesson House 

An access statement for Mompesson House can be downloaded from the National Trust 

website. 

Museum of Computing 

The museum galleries are all wheelchair accessible. Disabled toilets are available at the 

library opposite. 

 

Old Sarum 

English Heritage have detailed information available for visitors with disabilities to Old 

Sarum here: http://www.english-heritage.org.uk/visit/places/old-sarum/access 

Old Wardour Castle 

English Heritage have detailed information available for visitors with disabilities on the 

following link: http://www.english-heritage.org.uk/visit/places/old-wardour-

castle/access 

REME Museum 

REME Museum is wheelchair accessible throughout the museum. Hearing loop and audio 

visual displays with subtitles are being placed in the exhibits. Disabled parking; access 

ramp to the building and disabled toilets also available. 

Roves Farm 

Disabled parking bays in the carpark. 

Wheelchair access on most tractor rides, animal barns/ feeding/ handling and craft 

tables. 

Disabled toilets and hand washing facilities. 

Can accommodate groups of visitors with disabilities and arrange activities to suit with 

pre-arranged group visits. 

 

Salisbury Cathedral and Magna Carta 

Ramp access throughout the Cathedral floor, Cathedral shop and Refectory Restaurant. 



 

 

Automatic doors. 

2 x disabled washrooms within the Cathedral + 1 x disabled public washroom (Bell tower 

tea room when it opens). 

Allocated disabled parking. 

Model of Cathedral and audio recording for the visually impaired. 

Hearing/induction loop for services/concerts/lectures. 

More detailed information and our accessibility statement are available here 

http://www.salisburycathedral.org.uk/visit-plan-your-visit/accessibility 

 

Salisbury Museum 

Salisbury Museum has a bookable disabled parking space, disabled toilet and the whole 

of the ground floor is accessible to those in a wheelchair. No admission charge for carers. 

Wheelchair onsite available. 

St Peter’s Church, Marlborough 

Full disabled access to all parts of the ground floor of the church and a disabled toilet. 

Stonehenge 

English Heritage have detailed information available for visitors with disabilities on the 

following links: 

http://www.english-heritage.org.uk/visit/places/stonehenge/access 

http://www.english-heritage.org.uk/visit/places/stonehenge/plan-your-visit/visitors-

with-disabilities/ 

The Stonehenge Tour 

The Stonehenge Tour bus has a low floor and is wheelchair accessible. There is space for 

one wheelchair per bus. 

Studley Grange Butterfly World and Craft Village 

All areas within the Butterfly World and the Craft Village are accessible by wheelchair. 

Disabled toilet within the craft village. 

Swindon and Cricklade Railway 

Swindon & Cricklade Railway is generally disabled accessible. Facilities include: 



 

 

New disabled toilets at Blunsdon. 

An ‘all access’ carriage, specifically modified for disabled access and travel (please check 

before visiting that this carriage is in use). 

 

Wilton House 

Wilton House welcomes disabled visitors and those with special needs. The following 

summary gives general details of what is available to help you enjoy the House and 

Grounds. We recommend that you telephone in advance of your visit to discuss any 

particular requirements – 01722 764714 or email: tourism@wiltonhouse.com 

 Dropping off point close to Admissions. 

 Dedicated parking area in Visitor Car Park. 

 Wheelchairs available on loan from Admissions. 

 Large print guide available from Admissions. 

 Red Towel Scheme for visually impaired visitors. 

 Certain items in the Collection may be handled by visitors with visual impairment. 

 Assistance dogs allowed into the House and Grounds. 

 Free admission for companions accompanying disabled visitors. 

 Sensory experience in the gardens with scented plants, fountains, birdsong and the 

Whispering Seat. 

Wilton welcomes visitors with mental impairment, either individually or as a pre-booked 

group with appropriate adult companions. Their Education co-ordinator is happy to 

advise on how best such groups can enjoy their visit to Wilton House 

For more ideas contact Tourism for All on 0303 303 0146. 

Within Salisbury a Shopmobility scheme runs for people with temporary or permanent 

mobility difficulties. Members of the scheme can hire vehicles and walking aids that allow 

them access to the shops and facilities that Salisbury offers. For more details contact 

01722 328068 or email shopmobility@salisburycitycouncil.gov.uk 

 

Contact Information Address  Jurys Inn Swindon 
Fleming Way , Swindon , SN1 2NG 

Telephone:  +44 (0) 1793 445 600 
Email:  jurysinnsswindon@jurysinns.com 



 

 

Website:  www.jurysinns.com/hotels/swindon 
Grid Reference:  51°33'44.5"N 1°46'48.2"W 

51.562353, -1.780044 
Hours Of Operation:  Open all year  

Local Carers:  Bluebird Care Swindon 
Suite E6 Gemini House,  
Groundwell Industrial Estate 
Swindon SN25 5AZ 

01793 239 497 / 01793 239 498 
01793 239 499 
swindon@bluebirdcare.co.uk 
 

Local Equipment Hire:  M T M Mobility Ltd 
54 Devizes Rd, Old Town, Swindon SN1 4BG 

Phone: 01793 436800 

Local Accessible Taxi:  Cross Street Cars  
+44 (0)1793 232323 
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